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CucTeMHBIi MOAX0X K pa3BUTHIO MapkeTunra (Yacrp 1.)

B pabome uznooceno pazeumue mapxemunea Ha 0CHO8e CUCMEMHO20 NOOX00d.
Cucmemuslii. n0OX00 NO3B80J5leM  PACCMOMPEmMb MAPKEMUH208YI0 CUCMEM) KaK
BCMPOEHHYIO NOOCUCMEMY 8 2NI0D0ATLHYIO COYUANbHO-IKOHOMUYECKYIO cucmem). [Ipu
SMOM Npedsazaemcs UCXo0ums npu MOOEIUPOSAHUU MAPKEMUH2080U CUCTeMbl UC-
X0051 U3 NPeocmasienus ee 8 suoe 08YX 83aUMOCEA3AHHBIX U 83AUMO0DYCIIO0BNIEHHbIX
noocucmem: COYUAIbHOU U IKOHOMUYecKol. Taxkoil no0xoo 6 OanbHeluiem Ucnoib30-
8aH 07151 MOOENUPOBAHUSL OUHAMUKU MAPKEMUH2080U CUCMEMbL U NPOSHO3UPOBAHUSL ee
960MI0YUU 8 OATbHEUUUEM.

Yuumueieas obunue umerowuxcsa aumepamypusix UCMOYHUKOS, ABMOPOM YUMU-
POBAHBL TUUDb Me, KOMOopble, N0 €20 MHEHUIO, 3AJIONCUIU OCHOBbI PACCMAMPUBAEMOl
npobemMbl U COOMBEMCMBYIONM PACCMAMPUBAEMOM) NOOXOOY K ee PeUuleHUio.

TpaguIMOHHO MapKETHHT paccMaTpUBaeTCs Kak KOMIUIEKC. Bompoc moHsSTHS
«KOMITJIEKC» YPE3BBIYAHO Ba)KCH, TMOCKOJIBKY OH OIPEACISET METOHO0JIOTHYCCKHEC
nonxoasl B camoMm Mapketunre. Illupoko pacmpocTpaHeHO ompenesneHue, TaHHOEe
®.KotiaepoM — moJ KOMIJICKCOM MapKETHHTa MOHUMACTCS «HA0Op IMOIAIONIUXCS
KOHTPOJIIO MIEpEeMEHHBIX (PaKTOPOB MapkeTHHra...» [9] . Takum oOpa3om, moja Kom-
TUICKCOM MapKETHHTa MTOHMMAETCS MPEKIIE BCETO COBOKYITHOCTh YIPABISEMBIX (ak-
TopoB. [Ipn 3TOM MO/ haKTOPOM MOHMMAaeM MPHUYUHY, ABHKYIIYIO CHITy TIporpecca,
OTIPEICIISIONIYIO €r0 YepThl. B Ki1accuueckoM mpeIcTaBIeHIH KOMIUIEKC MapKETHHTa
OMHMChIBaeTCsA KOHIEnuen «4P», npemnoxennoit JI.Makkaptu [19] B 1960r. u co-
nepxkarnieit: npoaykr (product), neny (price), moseaenue npoaykra ao mecra (place),
IpOBMXKECHHE MpoaykTa (promotion). Dta kimaccuyeckas GopMyIHpoBKa MOBEpra-
Jach TIOMBITKAM PACIIMPEHHs 3a CYET M00ABIICHWS HOBBIX COCTABIAIOMIUX P : OT
«4P» no «9P». DTO MPOMCXOANIIO, HA MOU B3IJIS, 110 ABYM OCHOBHBIM ITPUIHHAM:

KEJIAHUS aBTOPOB «IOCTPOUTHY», «YCOBEPIICHCTBOBATHY» CYIIECTBYIOIICE
Ipe/ICTaBICHUE O KOMIUIEKCE MAPKETHUHTA,
HEMOHMMAHUEM CaMOTO TIOHATHS «KOMIUIEKC MapKETUHTa».

B wutore Brirodaembie (DaKTOpBI MEpPECTAlOT OBITh TOJIBKO YIPABISAEMBIMH, a
CTaHOBSITCSI OJJHOBPEMEHHO ¥ YIPABIISIOIIUMH, JTHOO0 TYOJUPYIOT YKE UMCIOIIHECS B
coctaBe «4P». DTa mucKyccus J0CTaTOYHO MOAPOOHO pacCMOTpEHa, HalpUMeEp, B pa-
oote I'onmyokosa E.IT. [3]. Eciiu npu 5TOM orpaHMYUBaTBCS PACCMOTPEHHUEM MapKe-
THUHTA, KaK KOMIUIeKca (DAaKTOPOB, TO 3BOJIOIUI0 MapKETHUHTA CICIYEeT paccMaTpu-
BaTh Ha OCHOBE psJa CMCHSIOIIMX JAPYr Apyra moneici. CyIecTBYIOIMUe MOICTH
MapKETUHTa, B OOJBIIMHCTBE CBOEM, MPEACTABISIOT CO00N KaueCTBEHHOE OMUCAHHE
TEX WJIA UHBIX €ro 0COOCHHOCTEH 0e3 YBS3KHU IPYT C IPYroM B MPOIIECCE IBOIIOINN
CaMoOro MapKeTHHTA.

Bwmecte ¢ TeM cam MapKETHHT 3BOJIIOIIMOHUPYET BO B3aUMOCBSI3H, TIPEIKIC BCe-
T'O C pa3BUTHEM MHPOBOM 3KOHOMUKHU. [Ipox0KIeHIE MUPOBOI 3KOHOMUKOW B CBOEM



Pa3BUTHH OMNPEJIEICHHBIX TAlOB HEM30E)KHO CKa3bIBACTCA W HA TMOSBICHUH HOBBIX
MOJIeJICH MapKETHHTa, OTHOCSIIUXCS K TOMY )K€ KOMIUICKCY MapKETHHTa.
PaccmaTpuBas MapKeTHHTOBYIO CHUCTEMY KakK IOJICHCTEMY, BCTPOCHHYIO B OK-
py)Karoluii MUp, BKIIOYAsh YEJIIOBEYSCTBO M PE3YJIBTATHI €r0 SBOJIIOIUN — TEXHUYC-
CKHI1 Imporpecc.
31ech cleyeT OTMETHTh, YTO aHAJIM3 CYIIECTBYIONIUX OMPEICICHUA CUCTEMBI,
nposeaennsiii B.H.Cagosckum [13] u A.1.Yemosim [15] moka3siBaeT, 4T0 B OCHOBE
MOJIABJISAIONIETO OOJBIIMHCTBA CYIISCTBYIOIIMX OMpeaciacHui cuctembl (27 u3 34)
paccMaTpuBaOT CHCTEMY KaK 0C000€ «EIWHCTBOY», <«IIEIOCTHOCTBY», <«IIEIIOCTHOE
eIMHCTBO». J0CTAaTOYHO MIMPOKO PACTIPOCTPAHEHHOE OMPECICHUE CUCTEMBI BBITIIS-
TUT CIEAYIOMUM 00pa3oM: «CrcrteMa — COBOKYITHOCTh JIEMEHTOB, HAXOMSAIIUXCS B
OTHOIICHMSIX U CBS3SIX MEXKAY Co00H M 00pa3yroImux ONpeAesieHHYIO IEIOCTHOCTh
[16]. HenoctaTkoM 3THX OIpEIeIICHU CIIeyeT MPU3HATh, YTO B HAIIIEM MTPHKJIATHOM
ciiydae, He0OXOIUMO HE TOJIBKO OTPEAETUTh CHCTEMY 4Yepe3 BHYTPEHHEE CoJiepiKa-
HHE, HO U YUECTh €€ MpeoOpa3oBaHMEe BXOJ - BBIXOA. 37eCh IeTIeco00pa3HO UCIOIb-
30BaTh OMNpeJIeeHne, JaHHoe DumcoM u JIroaBurom [18]. cucTeMbl Kak «yCTpOHCT-
Ba, IPOIIeCCa WIIH CXEMBbI, KOTOpast BeJET ce0sl COTIIACHO HEKOTOPOMY IPEIIHCAHUIO;
(GYHKIIHS CHCTEMBI COCTOUT B ONEPUPOBAHUU BO BpEMEHHM MH(pOpPMaNUi u/uim sHep-
ruer (u/unu matepueii)». B maHHOM ompeneeHnd cucTeMa MpeACcTaeT Kak HEKOTO-
pO€ yCTPOMCTBO IS IepepabOTKH MHGOPMAILIUY, SHEPTUN WM MaTepuu. MapKeTHH-
roBasl CHCTEMa Ha BXOJIC MOXKET MMETh BCE TPU KOMIIOHCHTA. BBIXOJHON MpPOIYKT
BBICTYIIACT B HEMaTepuaIbHOU Popme — mHpopManus, Uin B popMe ToBapa, B OCHO-
BE COJIEpIKAILEr0 MATepUI0 WM SHEpruio. Takum oOpa3oM, BXOIHOE U BBIXOJHOE
BO3/ICHCTBUS B MapKETHHIOBOM CHCTEMe OYAyT cojaepikarh:. a) mHpopMaluio, 0) Ma-
TEPHUIO, B) SHEPTHIO.
®Oynkuus nmpeoOpa3oBaHUS MApPKETHHTOBOM CHUCTEMBI ONPEICISICTCS, MPEKIS
BCEr0, JBOWCTBEHHOCTHIO Haudajd TaKOW CHUCTEMBI. TEXHUYECKUM M COIUATBHBIM.
Knaccudukanus cucreM BO3MOXKHA 10 Pa3iUYHBIM MpU3HaKaM. [IpeanpuHuMamuch
TIOIBITKH KJIACCH(DHUIIMPOBATH CUCTEMEBI 110 BHIY OTOOpakaeMoro o0bhekTa (TexHHUe-
CKHe, OMOJIOTUYECKHE, SKOHOMUYCCKHE | T.I1.); TIO BHy HAYYHOTO HAlpaBJICHUS, UC-
TIOJIb3YEMOTO JIJIsI UX MOJEIUpoBaHus (MareMaTHYecKue, GU3NICCKUe, XUMUYCCKHEC
u J1p.).
Hcnonb3yeM mpu pacCMOTPEHHHM MapKETHHTOBOW CHCTEMBI J1Ba OCHOBHBIX
MIPUHIIAITA OOIIEH TCOPHH CUCTEM:
MPUHIIAIT CHCTEMHOCTH;
MPUHITUT U30MOpPQHU3MA.
I'oBopst 0 cucTeMHOCTH, ClelyeT OTMETUTh HEOAHO3HAYHOCTh €€ OImpejee-
HUS
1. Cucrema Kak KOMIUICKC «B3aMMOCBSI3aHHBIX 3JIECMEHTOB, OOpa3ymOIIUX IIe-
JIOCTHOCTB» [2].
2. CUCTEMHOCTb — PACCMOTPEHHUE SIBJICHUN 00BEKTHUBHOM JCHCTBUTEILHOCTH C
MO3HIIUI CHCTEMHOTO 1Ie7I0r0 U ero 3akoHoMepHocteit [10]. B aTo ompene-
JICHUS aBTOp OMpENENsIeT OJHO MOHSATHE — CHCTEMHOCTH 4Yepe3 JIpyroe —
CHCTEMHOE IIEJI0€, KOTOPOE HYKIACTCS B OTPEICTICHUN.



3. CHCTEeMHOCTh — BCEOOITHOCTh B3IJIsAa HA OOBEKTHI, SBICHUS U MPOIIECCHI
MHUpa KaK Ha CHCTEMY CO BCEMH MPHUCYIIMMHU €l 3aKOHOMEPHOCTIMH [5].

[MpuHIKI H30MOpdH3Ma TOHUMACTCS KaK HaJIHM4Uue 0JJHO3HAYHOro (COOCTBEH-
HO U30MOP(H3M) WK YaCTHUHO (TOMOP(H3M) CTPYKTYPBI OJHON CHCTEMBI CTPYKTY-
pe Ipyroi, YTo TO3BOJIAET MOJICIMPOBATh OJHY CHCTEMY TOCPEICTBOM 3HAHUS O
Jpyrou, moo0HOM el B ToM win uHOM otHomenuu [13,c.172]. Tlpu 3ToM 1 npuH-
U CUCTEMHOCTH W TIPHUHIIUIT U30MOpP(HU3Ma MOTISPKUBAIOT HAIMYHE OOIIUX 3aKO-
HOMEPHOCTEH, HO HE UCKITIOYAIOT CICIU(UKY PA3BUTUS PA3TUIHBIX CHCTEM.

YuuTheIBas COUMAIBHBIA XapaKTEp OJHOM M3 IMOJICUCTEM MApKETHUHTA, MPHUBE-
JIEM HCIIOh3YEeMOE OTpEACIICHHE COLUATBHOW CUCTEMBI — JTO «OPTaHM30BAHHBIN
KOMIUICKC JIJIsl JOCTHIKCHHSI 001ei remm» [1].

["'oBOpSt 0O JECKPUNTUBHOM ONHMCAHWW MAPKETHHTOBOW CHCTEMBI OIPEIEINM €€
CIICTYIOIIUM 00pa3oM.

Mapkemuneosas cucmema — 3mo onpeoeieHHblll MUn CUCmeMbl, COCOAUULL
U3 pa3HOPOOHBIX B3AUMOCEA3AHHBIX U B3AUMOOCUCMBYIOWUX DTIEMEHMO8 U NOOCUC-
mem, CO30aHHOU UHOUBUOAMU HA OCHOBE MEXAHUIMA OOPAMHOU CE53U, Yeblo KOMO-
POl ABNIACMCA MAKCUMATIbHOE 00CMUdICeHUe yeell KaKk UHOUBUOAMU, COCMABTIAIOWU-
MU 5MY cucmemy, max u 00uecmeom 8 YeioMm.

Ha BX0mbl MapKeTHHTOBOH CHCTEMBI IIOCTYMAOT HWH(POpPMAIUs, MaTepHs,
9HEeprusi. BHIXOAHBIMU BO3JAEHCTBUSIMU ITOW CHUCTEMBI TAKXKE SBISIOTCS HMH(pOpMa-
WS, MaTepusl, JHCPTHSL.

OCHOBHOE OTIIMYKE €€ OT, HAIPUMEP, MPUPOIHBIX CUCTEM — OHA CO37aHa WH-
TUBUIAMH, BXOJSAIIUMH B 3Ty cucTteMy. OCHOBHOE OTJIMUME OT TEXHHYECKHX CHCTEM
— B HEC BXOAAT MHIUBUIBI KaK 3JIEMEHTBI CHCTEMBI.

CucreMa MMEET BHYTPCHHIOIO IIEJIEBYIO (PYHKIIMIO — MaKCHMaJIbHOE YIOBJIC-
TBOPEHUE MOTPEOHOCTEH BXOJANIMX B HEE WHAMBHUAOB. JJIT KOMMEPUYECKOro MapKe-
THUHTA — 3TO MOXKET ObITh MAaKCUMATbHAsI SKOHOMHUYECKast 3(pPEKTUBHOCTH M KaK OJINH
U3 BAPUAHTOB - MAaKCUMU3AIHSI TIPUOBIIIH.

Bremnsas meneBas (GyHKIMS CHCTEMBI — JOCTHKEHHE MaKCHMyMa IEIeBOU
(G YHKITMY TPUMEHUTEIHHO KO BCEMY OOIIIECTBY B IIETIOM.

PaccmarpuBasi MapKETHHTOBYIO CHUCTEMY, CIEYET OTMETUTH, YTO € TOJIKHBI
OBITh MPUCYIIX OOIIECHCTEMHBIE CBOWCTBA: IIEIOCTHOCTh, HEPAPXUIHOCTH, HHTETPa-
TUBHOCTH M HAJIMYUE CBS3H CO CPEIIOM.

[{e0cTHOCTH 3aKITF0YaETCsl B TOM, YTO U3MEHEHHE JIFO0OTO AJIEMEHTa CHCTEMBI
OKa3bIBACT BO3JICHCTBUE Ha BCE JAPYTHE SJICMEHTBI CUCTEMbI M MPUBOJHUT K U3MCHE-
HUIO BCEH CHCTEMBI U HA00OPOT, JTIFOOBIC U3MEHEHHUST CHCTEMBI OCTABIISIFOT CBOM CIIe]
Ha BCeX 3JeMeHTax cuctemsl [13,C.173].

HepapXu4HOCTh CHUCTEMBI COCTOMT B TOM, YTO OHA MOXET pacCMaTpUBATHCS
KaK 3JIEMEHT CHCTeMbI Oosiee Bricokoro nopsiaka [13,c.4]. Cucremoii 6osiee BHICOKO-
'O MOPSIIKA IO OTHOIICHUIO MAPKETUHTOBOM CUCTEME BBICTYIIAECT OOIIECTBO B IIEIIOM.
WHTerpaTHBHOCTH CHCTEMBI IIPEICTABIISACT 00IalaHue CUCTEMOM CBOWCTBAMH, OTCYT-
CTBYIOIIIMMH Y €€ JICMCHTOB.

KoHcTpykTHBHOE OmpeneneHre CUCTEMBI IMO3BOJISIET CTPOUTH CUCTEMY IyTEM
BBIJICJICHUS €€ U3 CPE/Ibl, | OCHOBAHO HAa PACCMOTPCHHH CTPYKTYPhI CHCTEMBI, OTpe-
JensieMon ee (PyHKIHeH.



MapkeTHHIOBasi CUCTEMA SIBJISIETCSI OTKPBITOM MOCKOJIBKY UMEET MECTO HEmpe-
PBIBHBII OOMEH 3HEpruei ¢ BHEIIHEH Cpellol, U Mpex/ie BCEro, 0OIIECTBOM B LIETIOM.
Kak oTKphITYI0O MapKeTHMHTOBYIO CHCTEMY HAa HAa4aJIbHOM JTalle €€ aHali3a MOXHO
NPEJCTaBUTh B BUJC «UEPHOTO SIIUKA» C PSJIOM BXOJOB M BbIX00B (puc.l). Uepes
BXOJIbl BHEIIHSISI CpeJla OKA3bIBACT BIUSHUE HA CUCTEMY M CHCTEMa IOJIy4aeT pecyp-
Chl U3BHE. BBIXObl MPEACTABIISIIOT KOHEYHBIM MPOJYKT MAapKETUHTOBON CHCTEMBI B
MaTepHalIbHO-BEIICCTBEHHOM (GopMe (ToBapbl) WM HeMaTepHaibHOU dopme (yciy-
TH).

OTBET MapKETHHIOBOM CHUCTEMBbI Ha BO3JCHCTBHE OKPYKAIOUIEH CpPelbl - 3TO
HA0Op THUNMYECKUX pEaKIHUi alanTaliid B OTBET Ha M3MEHEHHUE YCIOBHI B OOMEHE
BCIIIECTBOM, JHEprueil M MHQPOpMAIHMCH, 3aBEPIIAONIUICS CIeU(pUISCKON OTBET-
HOW pEeaKIueil CHCTeMbI B paMKax €€ (yHKIIMOHAJILHOTO Ha3HAUCHHUSI.

Obmen 6eujecmeom CBS3aH C UCTIOTHEHUEM OCHOBHON (DYHKITUH CHCTEMBI TIO
BOCIPOU3BOJICTBY U 3HEProoOecreyeHnio e€ yuacTHUKOB B 00pb0e 3a mojaepxaHue
MOCTOSIHCTBA BHYTPEHHEHN CpeJibl U COOCTBEHHOU CTPYKTYPHI.

Obmen snepeueli CBA3aH C MOJAJEP)KAaHUEM OCHOBHOM (DYHKIIMM Y4aCTHUKOB
perymnsinuu B 00ph0Oe 3a mojiepkaHue MOCTOSTHCTBA BHYTPEHHEH CpeIbl.

Obmen unghopmayueli CBs3aH €O CIIOCOOHOCTHIO YUaCTHUKOB OOMEHa BEIIECT-
BOM M DHEPrUeH, MPpUHITH HH(POpMALIUIO U TPpeoOpa3oBaTh €€ 10 YPOBHS J1€€Coco0-
HOM T.€. CITOCOOHOM BBI3BATh CHEIU(DHUCSCKUI OTKITHK.
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Puc.1 B3aumoseiicTBe MapKETUHTOBOM CUCTEMBI CO CPEIoH

Obmen eewgecmeom CBSI3aH C UCTIOJHEHUEM OCHOBHOW (DYHKLIMU CHUCTEMBI I10
BOCITPOM3BOJICTBY M SHEPrO0OCCIICUCHHIO € yJaCTHUKOB B 00ph0e 3a MmojaepKkaHue
MIOCTOSIHCTBA BHYTPEHHEH Cpeibl 1 COOCTBEHHON CTPYKTYPHI.

Obmen snepeueli CBA3aH C MOJAJEP)KAHUEM OCHOBHOM (PYHKIIMM Y4aCTHUKOB
perynsiuu B 60prOe 3a moiepKanrue MOCTOSHCTBA BHYTPEHHEH CpeIbl.

Obmen unghopmayueli CBs3aH €O CIIOCOOHOCTHIO YUaCTHUKOB OOMEHa BEIIECT-
BOM M DHEPTHUEH, IPUHATH HHPOPMAIIHIO U TIpeoOpa3oBaTh €€ 0 YpOBHS Jeecroco0-
HOM T.€. CIOCOOHOM BBI3BaTh CIEUU(PUUECKUNA OTKIIHK.



OueBUIHO, UTO «UEPHBIN SIIMK» CKPHIBAET BHYTPEHHEE OMMCAHUE MApPKETHUH-
TOBOM CHUCTEMBI, pacCMaTPUBAIOIIEEe MEXaHU3M IPeoOpa3oBaHUsI BXOJHOTO BO3CH-
CTBUSI B BBIXOJHBIE BO3JCHUCTBUS CaMOM CUCTEMBI Ha OKpYXKarolyro cpeny. Cucrema
C TOYKH 3PEHUS BHYTPEHHETO OMUCAHUs BKIIIOYaeT B ceOs [6]:

npaBuiia NpeoOpa3oBaHUs BXO-BbIXO/I;
CpeJICTBa ATOr0 MPeoOpa3oBaHus;

00BEKT peodpa3zoBaHus;

UCToNHATENEH (BXOASAIINX B HEe JrOIeH);
BpeMs MpeoOpa3oBaHus;
MYJIbTUILTUKATOP.

OcHoBHOM cucTteMooOpa3yromuid (HakTop cucTeMbl — ee QyHKIUS — OHA 3a/1a-
€TCSl U3BHE W MOKA3bIBAET KAKYIO POJIb UTPAET MAPKETUHIOBAasi CUCTEMA MO OTHOIIIE-
HUIO K OoJiee 00IIel CHCTeME: OTpaciau MPOMBIIUICHHOCTH, cepe yciyr, Bcero Ha-
POIHOTO XO3siicTBa, o0miecTBa B 1eiaoM. [Ipu 3ToM cieayer roBopuTh 0 (yHKITHO-
HaJIbHOM IOJX0JI€ K paCCMOTPEHUIO0 cucTeMbl. CUCTEMa paccMaTpUBAETCSl CO CTOPO-
HbI €€ BHEUIHEro acnekra. B 3ToM ciyyae HaC MHTEPECYET OTHOILIEHUE CUCTEMBI Kak
[IEJIOTO C BHEIIHEN cpeior. D YHKIUS CUCTEMBI WM €€ TTOBEICHUE — 3TO BCE TO, YTO
MBI MO’KEM y3HATh O CHCTEME pacCMaTpHBas €€ KaK «UePHBIN SIIUK» U a0CTparupy-
ACh OT €r0 BHYTPEHHETO cojiepKaHus. ['0BOps 0 MapKETUHIOBOI CUCTEME, 3AMETHUM,
9TO (PYHKIIHSI ATOW CHCTEMBI HE SIBIISIETCSI NCKITFOUNTEIIEHO CBOMCTBOM TOJBKO OJHOM
ATOW CHCTEMBI, @ OTPAXKAET OTHOIIECHUE YEJIOBEKA C PUPOJIOH.

Kpome dbynkumm cuctema mmeer u neib [14]: «llemp» - 3T0 MueanbHOE CO-
CTOSTHUE BBIXOJIOB CUCTEMBI, T.€. HEKOTOPOE 3HAYCHHUE WJIM MOAMHOKECTBO 3HAUYCHUM
byHKIHA cucTeMbl». [{ens mubo 3amaeTcs MapKeTHHTOBOM CHCTEME M3BHE, JTUOO T10-
CTaBJieHAa el camoil ceOe. YUMTHIBas MEPAPXUIHOCTh MOCTPOCHUS MApPKETUHTOBOU
CUCTEMBbI, 00Jiee HUBIINM YPOBEHb — 3TO €€ COCTAaBIISIOININE MmojacucTemMbl. Ecnu moj-
cucTeMa SIBIISIETCS CaMOYIPAaBIIIEMOM, TO IEJIM TaKOW MOJICUCTEMbl HE OYyT MO 49H-
HEHBI LIeJIIM MapPKETUHTOBOM CUCTEMBI, B KOTOPYIO OHA BXOJIUT, B CUJTY pa3uyus 1o-
TpebHocTel. C MOo3UIMK BO3MOKHOCTH COTJIACOBAHMUSI, UX IIEJIM JOJDKHBI OBITh He-
MIPOTUBOPEYUBHI, B3aUMHO HE UCKIIFOYAIOIINMU APYT APYra.

B cuny orpaHr4eHHOCTH BHYTPEHHUX PECYPCOB U KOHEYHOTO BPEMEHU MPeod-
pa30oBaHUsl MapKETUHIOBOM CHCTEMOM, I JOCTHXKEHHUSI CBOEH LEIU €€ MapameTphl
JOJDKHBI HAaXOJIUTHCS B ONPEACIICHHOW 00IaCTH 3HAYCHUM, ITapaMeTPhl OKPYKAFOIICH
cpeabl JOJKHBI JOCTUTaTh TAKXKE OINPEIECICHHBIX 3HaueHUW. JIJIsi MapKeTHHTOBOU
CHUCTEMBI ATO MPOSIBISETCA B CMEHE KOHIIEHIMI MapKETHHIa B MPOLECCE IBOIIOLUU
HYKOHOMHKH U OOIIECTBA.

PaccmaTtpuBaemM mepapxXu4ecKyro CTPYKTYpPYy J€JI€HUsS MAapKETHUHTOBOM CHCTe-
MBbIL. cucmema P noocucmema b snemenm. Ilpu 3TOM mojcucTeMa MPEACTABISIET
KOMIIOHEHT CHCTEMBI, SBILIIOIIANCS TaKXe CI0KHOM cructemMor. B wactu Husmero
3BE€HA B MEPAPXUU CUCTEMBbI, IPUHUMAEM, YTO AJIEMEHT — «3TO MPEJE] YICHEHUS B
paMKax JaHHOTO KayecTBa CHCTEMbI, OH HE COCTOUT W3 KOMIIOHEHTOB U MPECTaBIIs-
eT coOol HepacuwICHUMBIH Jayiee, 2JIEMEHTapHbBINH HOCUTENh ATOTO KadecTBa. Pazyme-
eTCsl, DJIEMEHT He JISIMM He BOOOIIE, a TOJIbKO B paMKaxX JaHHOTO KadecTBa. UneHe-
HUE €0 BBIBOAUT HCCIICIOBATEIISI B KAUECTBEHHO MHYIO cucTemy» [13,C.96].



Takum o0pa3oMm, BBIICISS B CHCTEME HHU3IIEEe 3BEHO B UEPAPXUIECKOU CTPYK-
Type, clielyeT IOMHHTh, UTO WICHEHUE CUCTEMbI JOYCTUMO A0 YPOBHS, KOTJa HU3-
U YPOBEHb B UEPAPXUUECKOU CTPYKTYpPE — AJIEMEHT - COXPAHSET KayeCTBO, MpPHU-
CyILIEE CUCTEME.

KomrmioHeHTsl cucTeMbl cBsi3aHbl ApYyr ¢ Apyrom. [Ipu 3TOM moHuUMaeTcs, 4to
CBSI3U TPEJCTABISIIOT HE MPUHUMAIOIINE PEIICHUS KOMIIOHEHTHI, OCYIIECTBIISIIOIINE
B3aMMOJICHCTBHE C JAPYrUMH KOMIIOHEHTaMH CUCTeMBbI [4]. 31ech uaer pedb 0 BHYT-
PEHHHUX CBA3SX CUCTEMBbI. B aHAaJIOTMYHOM CMBICIIE MOXKHO TOBOPHUTH O CBSI3X CHUC-
TEMBI ¢ BHEITHEH OKpy»Karomiei cpenoi. [Ipu 3ToM BHEIIHUE CBA3U 00CCIICUMBAIOTCS
BXOJITHBIMH U BBIXOJHBIMHU DJIEMEHTAMHU U CaMO¥ (HYHKITUEH CHCTEMBI.

Crabunmm3anus MapKeTUHTOBOW CHCTEMBI 00YCJIOBIICHA, TIPEXJIE BCETO, COBO-
KYITHOCTBIO OOpaTHBIX CBsI3eH. B 11emom, MapKkeTHHTOBasi CUCTEMa MPEACTABIISET CO-
[MUATBHO-TEXHUYECKYIO CHUCTEMY, TIOCKOJIBKY COCTOUT M3 COOCTBEHHO M3 COBOKYITHO-
CTH YEJIOBEYECKHUX PECYPCOB, OOBEAMHEHHBIX a paMKaX ATOW CHUCTEMBI OIpECICH-
HBIMHU CBSI3SIMU U PE3YIBTATOM 3BOJIIOIUU YEIOBEUECTBA — TEXHUUECKUMH JTOCTHKE-
HusMH. [Ipu 3TOM 0OpaTHBIE CBSI3U B TaKOW COIMATBLHO-TEXHUYECKOW CHCTEME pac-
CMaTpPUBAaEM C MO3ULIUN:

OTpaHUYEHUS YEIOBEUECKOr0 CBOEBOJIHS;
BBIOOpA BEKTOpa HAMPABICHUS UYEIOBEUECKOTO BOJICU3bSIBIICHUS.

[Topsimok B Tako#W cHCTEME POXKTACTCS HEM30CKHBIMH OTrpaHHYCHHSAMHU. [lo
MHeHni0 @.A.Xalieka, 0JJHOTO W3 CTOJIOB COBPEMEHHOTO JHOepaan3Ma, «Kak pas
MOTOMY, YTO TIpaBWia CYXarOT BBIOOP CPEICTB, KOTOPbIE KaXK/IbI MHJIUBUJ BIIPaBE
UCIIOJIH30BAaTh JIJIsl OCYIIECTBIICHUSI CBOMX HAMEPEHUH, OHU HEOObIYaitHO pacCIIUpPsIOT
BBIOOD IIeJIcH, ycrexa B JOCTHKEHUH KOTOPBIX KaX/IbIii BOJIEH 100uBaThes» [17].

ITpu 3TOM HanMuue orpaHuycHui (HOPM, KOHCTAHT) HE €CTh TYIHUK DBOJIIOIH-
onHoro pasputusa. Kak ormeueHo B padore [8] Kypaiomosa C.I1., conmanbHas cuc-
TE€Ma CYIIECTBYET U pa3BUBaETCs OJlaroapsi HAIMUUIO «..HeOOoIbIIoro yucia ¢pyHaa-
MEHTAJILHBIX UJIEH U 00pa30B,...ONPEACISIONINX O0IIHe TCHACHIIMN pa3BepPThIBAHUS
B HEW...FIMEHHO TT03TOMY HAIPaBICHHOCTh SBONIONHHA (€€ CTPYKTYPHI, aTTPAKTOPHI)
MOTYT OBITh MPEACTABICHBI KAK OTHOCUTEIIHHO TIPOCTHIC TTO CPABHEHUIO CO CIIOKHBIM,
3aImyTaHHBIM XOJIOM PEATBHOTO MPOIIecca OOMIECTBEHHOTO Pa3BUTHSI.

B camom obmieM citydae MapKETHHTOBYIO CHCTEMY MOXHO TPEICTaBUThH Kak
COBOKYIHOCTb JIBYX MOJICHCTEM:

COLIMAJIbHOW;

TEXHUYECKOMU,
[Ipu 3TOM clieqyeT OTMETUTh, UTO COLMAaIbHAs MOJICUCTEMA SBIISIETCS YIPABJISIOLIEH
10 OTHOIICHUIO K TEXHUYECKOM.

B o6miem ciydae cBsizu MOT'YT OBITH MPSIMBIMU U 0OpaTHBIMU. [Ipu 3TOM Mpsi-
MBbIE CBSI3M ONMCHIBAIOT HEMOCPEICTBEHHOE, OJIHOHAIIPABIECHHOE B3aWMOJICHCTBUE
KOMITOHEHTOB CUCTEMBI U €€ C OKPYKAIOIIEH CPETOH.

OOpatHbIe CBSI3U OMUCHIBAIOTCS YK€ CHCTEMOU MPUYNHHON 3aBUCUMOCTH U 3a-
KJIFOYAIOTCSl B TOM, YTO PE3YyJbTaT MPEIbIAYIIEr0 BO3JICUCTBUS BIMUSHUS Ha IMOCIE-
JyIoIlee TeYeHUe mpoliecca: MpUYMHA UCIIBITHIBAECT Ha cebe 0OpaTHOE BIUSHUE CIe-
crus [13,¢.210]. K yncny Hanbosiee BaKHBIX XapaKTEPUCTHK 0OPaTHOM CBSI3U OTHO-



CHUTCSl HAPaBJIEHHOCTh €€ BIUSHUS HA OTKIIOHECHHE — MOJIOKUTEIbHAS WIIM OTpHUIIa-
TeJIbHAS.

OTtpuratenbHOM 0OpaTHOM CBS3BIO HA3bIBAIOT TAKOE OOpPATHOE BO3/CHCTBUE HA
YIPABJISIONIYIO TOJICUCTEMY, KOTOPOE KOPPEKTUPYET MOBEACHUE IMOCIEAHEN B CTO-
poHy ocnabyenus (pakTopoB paccoriiacoBanus. [Ipocreifiive npuMepbl TEXHUIECKUX
YCTPOWCTB C OTPULIATETILHON 00paTHOM CBSI3bI0 — MAsITHUK, PETYAATOp YaTTa, cTabu-
JIU3aTOP AIIEKTPUUECKOTO HarpspKeHus. UenoBeueckuit OpraHu3M yCTPOEH TaKuM 00-
pa3zoM, YTO MPH TMOBBIIMICHUH TEMIIEPaTyphl Tella YBEIMYMBACTCS M TEIUIOOTIadya 3a
CYeT pacmmpeHus nepudepuitHpIX KPOBEHOCHBIX COCYAOB M MoTooTAeneHus. OTpu-
naTeNnbHas oOpaTHasi CBsi3b 00€CIEYMBACT COXpAaHEHUE MapaMETPOB CHUCTEMBI B 3a-
TaHHBIX MpEJIeNiax, €€ TOMEOCTa3uC.

B npoTHBOMNONI0KHOCTE OTPHIATEIEHOW 00paTHOM CBSI3H, MOJIOKHUTEIbHAS 00-
paTHas CBsI3b — OTO TaKO€ OOpaTHOE BO3MECHCTBHE HA YIPABISIONIYIO TOJCHUCTEMY,
KOTOpOE KOPPEKTUPYET MOBEJACHUE MOCIEIHEH B CTOPOHY ycusieHHs! (GaKTOpOB pac-
corjacoBaHus. Pe3ynbTaTOM CTaHOBUTCS YCWJICHHE OTKJIOHEHMs, HapacTaromiee 10
TeX IOp, MOKa CUCTEMa HEe pa3pyIIUTCs JIMOO HE BKIIOYATCS MEXaHU3MBbI, 00ecreyn-
BaOIINE OTPUIATEIBHYIO O0paTHYIO CBs3b. [IpruMepaMu MOTYT CIIYKUTh IEMHas pe-
aKIMs JIeJICHUsl MpU SAEPHOM B3pbIBE, SIBJICHUE PE30HAHCA B aBTOKOJIEOATEIbHBIX
npoiieccax.

COOTHOIIICHHE TTOJI0KUTEITLHON W OTPHUIIATEIIBHON OOpATHBIX CBS3CH MPHUHIIM-
NUajIbHBIM 00pa3oM BIUSET Ha MoBeAeHue cucteM. OTpunatenbHas oOpaTHasl CBSI3b
obecrieunBaeT CTAOMIN3AIMIO, COXPAHEHUE CUCTEMBI IO TEM WJIM UHBIM MapamMeTpam,
MOJIOXKUTENIbHAS K€ BBIBOJUT €€ U3 COCTOSIHUSI roMeocTasuca. [lomoxutenbpHas 00-
paTHas CBSI3b UTPACT PA3PYIIUTEIBHYIO POIIb.

[IpuMeuaTenbHa B ’TOM OTHOILIGHUU JUCKYCCHSI 00 OOpaTHOW CBSI3M, pa3Bep-
HYBIIASICS B MIECTUJIECATHIE TOJIbI TPOLLIOro cTojeTusi. OJTHU aBTOPHI ONPEACIISIIU €€
Kak oOpaTHOE Bo3jeiCcTBUE (JTMO0 KPYroBOE B3aMMOICHCTBUE) BHE 3aBHCHUMOCTH OT
3HaKa [7], Ipyrue e Imojiarajiu, YTo KHOCpHETHYECKOE TOHATHE OOpaTHON CBSI3H, B
OTIIMYHME OT TEXHUYECKOTO, CJIEAYEeT OTPAaHUYHUTh CTAOMIU3UPYIOIIUM, T.€. OTpHUIla-
TEJIbHBIM BO3JCHCTBHEM. “B KnbOepHeTHKe, — HacTamBai, Hanpumep, JI.IleTpymenko,
— U3y4aeTcs He MPOCTO 0OpaTHOE BO3JCHCTBHE.., @ KOHTPOJIHMPYIOIEee (peryaupyro-
mee) oOpaTHOE BO3JEHCTBUE, OOYCIOBIICHHOS Mepeaaueii nHGOpMalUd U UMEIOIICe
CBOCH KOHEYHOW IICNIbI0 COXPAHEHHWE WJIM TOBBIIICHUE OpP2aHU308AHHOCMU CHUCTE-
MblL...” [11]. OTcrofa NpUHIUI 0OPATHOM CBSI3U 3aKJII0YAETCs, 10 €r0 MHEHHIO, B TOM,
410 “J11000€ OTKJIIOHEHUE OT 3aJJaHHOTO COCTOSIHUS SIBJSIETCS UCTOYHUKOM BO3HHUKHO-
BEHHUSI B CUCTEME HOBOTO JIBI)KCHHS, BCET/Ia HAMPABJICHHOTO JIUIIb TAKUM 00pa3oM,
94TOOBI TOIEP)KUBATH CUCTEMY B 3aJaHHOM cocTosiHuu” [12]. KubepHeTnueckoe mo-
HSITUE OOpPATHOM CBSI3U HE CBOJUTCS K MOHATHIO OOPATHOTO BO3JEHUCTBUS WIH K TIO-
HATUIO (PU3MUYEecKoro KaHayia oOpaTHOM cBsi3u. JJi1 KUOEPHETUUECKUX CHUCTEM BajkKHA
MMEHHO Ta 00paTHasi CBA3b, KOTOPask OKa3bIBACT PETyIHUPYIOlee 00paTHOE BO3CIHCT-
BUE TyTeM Iepefayr HeoOX0uMOM A 3Toro uapopmanuu. Pesynbrarom perynu-
PYIOIIETO BO3JICUCTBUS SBJISETCS COXPAHEHHWE CUCTEMBI WM TOBBIIICHUE €€ OpraHu-
30BaHHOCTH.

JIst MapKEeTUHTOBOWM CHUCTEMBI 3a CYET OOpaTHOW CBSA3W JIOCTUTAETCs OallaHC
CIpoca M IPeaioKeHHs 10 BeTUYMHE, aCCOPTUMEHTY, KaueCTBY M CPOKaM B OTHOIIIE-
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HUW cOBITA MPOAYKIIUU M IPHOOPETEHUS PECYPCOB M 3/1eCh Hanbojee BaXKHbIM KaHa-
JIOM 0OpaTHOM CBSI3U SIBIISCTCS KaHAJ OOpPaTHOM CBSI3U HETIOCPEICTBEHHO C TIOTPEOH-
TEJIEM TOBapOB, YCIYT.

PaccMoTpuMm nelicTBre 00paTHOM CBSI3M MPHU JBYXCTOPOHHEM OTHOIICHUH CHC-
TEeMa - OKpYy’Karolllasi cpena, Korjaa cpeaa oOHapyKUBaeT (PYHKIIMOHAIBHO JETEPMHU-
HUPOBAHHBIM XapaKTep BO3JCHUCTBUS HA CUCTEMY, T.€. PCATH3YIOTCS YCIOBHUS (YHK-
IMOHAJILHO 3aMKHYTOW CHCTeMBI. B 3TOM ciyuae oOpaTHas CBSI3b IMOJIaraeTcsl Kak
AJIEMEHT CPEJbl, BKIIFOYCHHBIN B 3AMKHYTBHIM KOHTYP CBSI3M MEXKAY CUCTEMOH U Cpe-
noii. CTpyKTypHO OOpaTHasi CBSI3b MOYKET aCCHMIIUPOBATHCSI CHCTEMOW U B COBO-
KYITHOCTH C HEH CTaTh CUCTEMOM C 0OpaTHOW CBS3bI0O B OOBIYHOM MOHMMaHHUHU 3TOTO
cioBa. B 3ToM cirydae aieMeHT cpefibl CTAHOBUTCS YaCThIO CHCTEMBI M BCE OTHOIIIE-
HUSl CHUCTEMa — cpefla OMpPEeNeICHHBIM 00pa3oM HM3MEHSTCS. DTO M3MEHEHHEe OyaeT
OJIaronpHUATHBIM, €CJTM ACCHMUJIMPOBAHHBIM 3JIEMEHT CpEJbl MPOSBHII ce0sl B (popMme
OTPHUIIATEIILHON 00paTHOW CBS3H, 0OCCIICUNBAOIICH CHCTEME YCTOMUYNBOCTh OTHOCH-
TEIHHO OCTAJIBHOW Cpenbl. B MpoTHBHOM cilydae cuctema paspymaercsa. B cioydae
MapKETUHTOBOM CHCTEMbI KaHaJI 00paTHOM CBSI3U — 3TO MH(MOPMAIIHSI OT OTPEOUTENS
TOBapa, YCIAYrd O CTETIICHHW YIOBJICTBOPEHHOCTH €ro okuaaHuii. HemoctoBepHas uH-
dbopMaIus 1 co3/1aeT MOJOKUTEITBHYI0 OOPaTHYIO CBSI3b, NECTAOMIN3UPYIONIYIO Map-
KETUHTOBYIO CUCTEMY.
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